
List of available supports such as the benefits of Nishinomiya City regarding COVID-19                                                   July, 2022

Living

Benefits for households
raising children

Special  benefit for supporting low-income
families with children (Households other than
single-parent households)

50,000 yen for each eligible child.
Application is not neccesary for a person who is receiving Child Allowance
for April, 2022.
Application is neccesary for other low-income persons.

PIC for Special Benefit for Supporting Low-income Families
with Children :0798-35-1800

Benefits for single-parent
households

Special benefit for supporting low-income
families with children (Single-parent
households)

50,000 yen for each eligible child.
➀Application is not neccesary for a person who is receiving Child Allowance for
April, 2022.
②Application is neccesary for other low-income persons.

➀Child Allowance Division: 0798-35-3190
② PIC; Special Benefit  for Supporting Low-income Families
with Children: 0798-35-1800

Support for expectant and nursing
mothers with anxiety

Support such as the subsidy for antepartum virus testing
COVID-19 vaccination during pregnancy
Consultation for expecant and nursing mothers.(working mothers)

Community Health Care Division:０７９８−３５−３３１０

Subsidy for the usage fee of child
support services

Subsidize the expense to use private child support services when
expectant mothers who cannot returtn to their parents' houses to give birth
as  planned.

Applications accepted at ０７９８−３５−３１７７

Higher education study support
system

Support for students  facing a sudden drop of  household budget due to
COVID-19.

Urgent/emergent scholarship Scholarship loan (repayment is necessary), Apply via your college or
university. Accepted as needed.

Subsidy for households
exempt from inhabitant
tax

Special Cash Payment for households
exempt from inhabitant tax

Households exempt from inhabitant tax, or households facing sudden
reduction of income are eligible. 100, 000 yen per one household.

Nishinomioya City Special Cash Payment Call Center:
０１２０−１９１−０７３

Emergency small funds special
loan

Up to 100,000yen,
※If certain requirements are met, up to 200,000yen
Application deadline is extended until Aug 31, 2022.

General support funds special loan
(Fees for general life support)

Up to 200,000 yen/month for a household with 2 or more members
Up to 150,000 yen/month for a single-person household
Application deadline is extended until Aug 31, 2022.

COVID-19 self support subsidy for
needy persons

People who are in needy state due to COVID-19, and people who
borrowed to the upper limit of the welfare fund loan system, are
eligible. 60,000-100,000 yen for each household, depending on the
number of family members in the household.  Up to 6 months. (3
months for first time, 3 months for reissuance.) Application
deadline is extended until Aug 31, 2022.

The office of Nishinomiya City COVID-19 self
support subsidy for needy persons :      ０
７９８−８１−３４８６

Allowance for sick and wounded (Only for those
who joined the National Health Insurance
System)

National Health Insurance Division:
０７９８−３５−３１２０

Allowance for sick and wounded(Only for those
who joined the Late-stage Medical Care System
for the Elderly)

Medical Insurance for Senior Citizens Division:
０７９８−３５−３１５４

Difficulty in housing due to
dismissal or termination of
employment contract

Temporary use of municipal
housing

Term of use: 6 months, the usage fee: 16,900-53,900 yen/month (utility
expenses and common area charge will be necessary in addition)

Municipal Housing Management Center:
０７９８−３５−５０２８

Self-reliance support consultation counter
for needy persons

Support will be provided with the cooperation of specialized agencies to
those with problems about their living, work, financing, etc.

Gathering Place Nishinomiya “Yorisoi”   0798-31-0199
Nishinomiya City Life Consultation Service Center “Tsumugi”   0798-23-1031

Social security (welfare) benefit
Living and housing expenses will be provided to households unable to
maintain the minimum standard of living Public Welfare Division:０７９８−３５−３０５６

Support to the elderly and
disabled persons when their
carer is infected with COVID-19

The reception program at the time of
carer's infection with COVID-19

When the care giver at home is infected with COVID-19 and hospitalized,
and the elderly or the disabled person tests negative and has no other care
giver, and also when it is difficult for the care receiver to live only with the
use of home help services at home, a temporary nursing facility wil be
secured

Life Support Division: ０７９８−３５−３０９６

Mental healthcare
Mental healthcare telephone consultation
service（Mental Health Support Dial for
Miyakko - Children in Nishinomiya)

Telephone consultation by clinical psychotherapists, etc. is available. Mon,
Wed, Fri (excluding holidays) 9:00 am - noon Mental Health Support Dial for Miyakko- Children in

Nishinomiya : ０７９８−３５−５０８２

Work

Supply of wage during the term of
leave from work (leave allowance)

Support fund and allowance for the leave
responding to COVID-19

Support for employees of businesses which were requested to close
temporarily and thus, did not receive their wage (leave allowance) during
the closure.  Average wage before  the leave  x 80% x actual term of
leave(there is a limit)

COVID-19 Leave Support Fund and Allowance
Call Center : ０１２０−２２１２７６

Subsidy for freelance workers
responding to elementary school
closure

Subsidy for responding to elementary
school closure

Support for self-employed people performing subcontract work
For the term one could'nt work ; 5,500 yen for Jan, Feb, 2022, 4,500
yen for Mar- Jun, 2022 (fixed amount per one day is provided)

Call center for Subsidy and Support  on School Closure &
Employment Adjustment Subsidy:
０１２０−６０３９９９

Labor consultation (Nishinomiya City)
Consultations and advice about various problems on work (wage,
retirement money, accident at work, employment insurance, etc.) will be
given by a Labor and Social Security Attorney

Advisory Center on Labor Issues :０７９８−３２−７
１７０

Comprehensive labor consultation counter Consultations on labor issues regarding COVID-19
Hyogo Labour Bureau Comprehensive Labour Consultation
Service Counter:０７８−３６７−０８５０

Consultation service (hotline) about
working conditions

A specialist will give consultations and introduce related organizations on
problems about labor standard and related acts

Hotline about working conditions:０１２０−８１１６１０

Job assistance support for displaced
workers due to COVID-19
"Re:work Nishinomiya"

A job assistance support such as job introduction to smoothly proceed the
job search will be given to those who are forced to leave work or in danger
of leaving work due to business closure request, etc. Online courses to
acquire credentials for employment seeker available.

Re:work Nishinomiya Office:
０７９８−２３−１１５３

For those financially
struggling due to income
reduction

Supports for individuals                                                                                               Supports with            are the original supports of Nishinomiya

Nishinomiya City Social Welfare Council
０７９８−３７−００１０

For those in needy state due
to economic reasons

For those who cannot pay
the rent

The amount equivalent to the price of rent will be provided to those who
are economically in needy state and in danger of losing housing due to
leaving a job or unavoidable suspension of operation.There are limitations
on the price and term

Housing security benefit

For those who cannot work
because of  COVID-19
symptoms

Support for expectant and
nursing mothers

Support for college and
university academic fees
(loan or benefit)

Allowance for sick and wounded will be provided for the term
someone who is receiving salary cannot work because he/she is
under treatments. (There are necessary conditions)

Scholarship Consultation Center (JASSO)
０５７０−６６６３０１

Public Welfare Division:０７９８−３５−３１４４
【Reservations】Gathering Place Nishinomiya “Yorisoi”:
 ０７９８−３１−０１９９

 Consultations about work
and labor



Tax, etc.
Consultation on City Tax payment Please consult the Tax Collection Division if you are haivng trouble with

the payment of City Tax. Tax Collection Division:０７９８−３５−３２３８

Reduction or exemption of Prefectural
and City Tax

If one is in needy state and it is still difficult to pay the tax although  the methods
such as installment payment or the grace of payment are taken, part of the
Prefectural &City tax which the due date has not arrived will be reduced upon
application .(There are necessary conditions).

Citizens Tax Division: ０７９８−３５−３２１７

Consultations on National Health Insurance
premium payments

National Health Insurance Premium Division:
０７９８−３５−３１５5

Reduction or exemption of National Health
Insurance premium payments

National Health Insurance Division:
０７９８−３５−３１１７

Consultations on payment and reduction, or
exemption of Late-stage Medical Care System
for the Elderly premium payments,

Medical Insurance for Senior Citizens Division:
０７９８−３５−３１１０

Consultations on payment and reduction or
exemption of Nursing Care Insurance premium

payments,
Nursing Care Insurance Division:０７９８−３５−３１４８

Exemption, or the grace of the payment of
National Pension  Contributions
National Pension Contributions
Special payment system for students

Water charge
Consultations on water and sewer charge
payments

When it is difficult to pay the water and sewer charge,
consultations are accepted.

Water and Sewerage Services Bureau Call Center:
０７９８−３２−２２０１,０７９７−６１−１７０３
０７８−９０４−２４８１

Benefits
Support for small to medium
sized businesses and small-
scale enterprises experiencing
decrease in sales

 Finanical support for resurgence of
business

Financial support is provided  to small to medium sized businesses (upper
limit of 2,500,000 yen) and  self-employed person (upper limit of 500,000
yen) to those who are affected by COVID-19.

Support for Resurgence of Business Call Center: ０１
２０−７８９−１４０

Support for reconstructing
business

Subsidy for reconstructing business

Small to mid- sized businesses and middle-scale enterprises that are
reconstructing businesses to correspond to the times with and after
COVID-19, are eligible.

Call Center: ０５７０−０１２−０８８(9:00 am - 6:00
pm, excluding Sun and holidays)
For IP phones: ０３−４２１６−４０８０(with a fee)

Subsidy for leave allowance Employment Adjustment Subsidy
When businesses are forced to minimize the operation due to COVID-19
and if the employer needs to close its business to secure employment, part
of the leave allowance will be provided to the businesses.

Subsidy for employers
responding to elementary
school closure

Subsidy for responding to elementary
school closure

The amount of wage equivalent to what employers paid when an employee
took paid leave will be provided.
Maximum amount for one person per day; 11,000 yen for Jan,  Feb 2022,
9,000 yen for Mar - Jun, 2022

The allowance of wage during
the term of leave (leave
allowance)

The support fund and allowance of leave
for responding to COVID-19

A support for  employees of small and medium sized businesses that were
requested to temporarily close and  could/can not receive the wage (leave
alloance)while on leave.
The average daily amount of wage before the leave  x 80% x actual term of
leave (There are limits)  ※ Can not use both this allowance and the
Employment Adjustment Subsidy. Please use the Employment Adjustment
Subsidy first.

COVID-19 Leave Support Fund and Allowance Call
Center : ０１２０−２２１２７６

Support program for children’s meals
Subsidize part of the expenses when Children's Cafeterias provide boxed
lunch for free.  20,000 yen per one time,  (Up to 200,000 yen per month)

Management  support of Nishinomiya City
Children's Cafeteria

Maximum amount of 10,000 yen for each one time service of food.
Maximum amount of 5,000 yen for each program of learning support and
finding children's place. There are limits in a fiscal year for each program.

Supports for nursing-care
insurance facilities and
welfare service facilities for
persons with disabilities

Assistance programs that can be used by
nursing-care insurance facilities and
welfare serice facilities for persons with
disabilities

Support the expense to the nursing-care insurance facilities and welfare
service facilities for persons with disabilities when these facilities need to
respond to COVID patients or when they take COID-19 control measures.

Social Welfare Corporation Guidance Division: ０７９
８−３５−３１５２/３０９３
Welfare City Development Division:０７９８−３５−
３０５０
Disabled Citizens Welfare Division：０７９８−３５−
３１４７

Financing
 COVID-19 special loan program ①Programs regarding people's living - loan limit amount: 80,000,000 yen /

equipment  & operating fund. ②Small and medium sized businesses -direct
financing  of 600,000,000 yen /equipment  & long term operating fund

Japan Finance Corporation Business Fund
Consultation Number: ０１２０−１５４５０５

Nishinomiya’s loan program for SME
Limited to funds for businesses within Nishinomiya City,  Cannot be used to
purchase land only,   In addition, it is necessary to pay the credit guarantee fee to
the credit guarantee cooperation .

Commerce and Industry Division:
０７９８−３５−３３２7

No.2 safety nets for financing guarantee

Support for small and medium sized enterprises and small-scale enterprises facing
reduction in sales due to the partial production halt of Hino Motors. It is a different
budget from the general budget, and 100% of the debt obligation is guaranteed.

Commerce and Industry Division:
０７９８−３５−３３２7

No.4 safety nets for financing guarantee
It is a support system to provide fund to small and medium sized enterprises facing
difficulty in stablizing management due to sudden incident such as natural disasters.

Commerce and Industry Division:
０７９８−３５−３３２6

No.5 safety nets for financing guarantee
It is a support system for industries facing deterioration in
performance. Nishinomiya Tax Office: 0798-34-3930

Funding loans
Hyogo Industry and Labor Department
Industrial Promotion Regional Finance Division:
０７８−３６２−３３２１

Hyogo’s loan program for SME

①Special loan for business support by accompanying the firm
②Loan for measures against COVID-19
③Fund for revitalizing management (COVID-19 measures)
④Loans (measures against COVID-19)

Debt guarantee

Supports for business owners                                                                                    Supports with            are the original supports of Nishinomiya

If it is temporarily difficult to pay the premiums and
contributions due to decrease in income, with the application
from the taxpayer,  there may be cases in which the grace,
reduction, or exemption of the payment is admitted

Families with Children Support Division:
０７９８−３５−３２３０

Support for Children’s
Cafeterias

Call Center for  Subsidy and Support  on School
Closure & Employment Adjustment Subsidy :
０１２０−６０３９９９

City tax & insurance
premiums

Medical Aid and Pension Division:０７９８−３５−３１２３



Tax
Grace of national tax payment Osaka Taxation Bureau Grace Support Center:

０１２０−５２７３６３

Grace of prefectural tax payment
Nishinomioya Prefectural Tax Office
1st Taxation Division:   ０７９８−３９−６１１２
Automobile Tax Division: ０７９８−３９−１５３１

Grace of city tax payment Tax Collection Division: ０７９８−３５−３２３８

Deferral of corporate city tax filing
deadline etc.

If it is difficult to file and pay the corporate city tax before the deadline due to the
effects of COVID-19, in principle, the date of submission of the tax return becomes
the deadline for filing and payment.

Citizens Tax Division: ０７９８−３５−３２０８

Consultations

Business consultation
Service counter for business consultation Targeted for small-medium, and micro businesses that are, or in danger of

being affected by COVID-19
Nishinomiya Chamber of Commerce and Industry:
０７９８−３３−１１３１

Labor consultation (Nishinomiya City) A Labor and Social Security Attorney will give consultations and advice
about various problems on work (wage, retirement money, accident at
work, employment insurance, etc.)

Advisory Center on Labor Issues:
０７９８−３２−７１７０

Comprehensive labor consultation
Special consultation counter for people affected by COVID-19 Hyogo Labour Bureau Comprehensive Labour Consultation

Service Counter:０７８−３６７−０８５０
Consultation service (hotline) about
working conditions

A specialist will give consultations and introduce related organizations on
problems about labor standard act and related acts

Hotline about working conditions:０１２０−８１１６１０

Apply to each tax office, and if all necessary conditions are met, a
special grace of tax payment,  generally up to 1 year will be
grantedGrace of tax payments, etc.

Consultations on work and
labor


