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Multilanguage Living Guide   Nishinomiya Edition 

Gas leaks 
 
 
If you notice any irregularity with the gas 
Using the gas improperly is very dangerous. 
If you notice any irregularities, switch off the gas, open the windows and do not light any flames (or sparks) 
in the house. 
Propane gas is heavier than air, so it is necessary to sweep it out. 
If you notice any irregularities, contact your local gas company, regardless of the time of day or holidays.  
If you use propane gas, contact details are written on the gas cylinder. 
 
The contact telephone number for reporting gas leaks in Hyogo Prefecture is: 
Osaka Gas, Gas Leak Special Phone Number:  0120-7-19424 (free call) 
 
 
Note For details, ask a person who understands Japanese to enquire for you. 
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