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If involved in a traffic accident 
 
 
If you are a victim 
(1) Report the accident to the police immediately. If the accident is not reported to the police, the Kotsu Jiko 

Shomei-sho (Traffic Accident Certificate), required to receive insurance payments due to a traffic 
accident, may not be obtainable. 

(2) Confirm the address and name of the driver and also the vehicle registration number, date of insurance 
entry and name of insurance company. 

(3) Even if you think your injury is minor, have a medical check-up. 
 
 
If you caused an accident 
(1) Help the victim (give first-aid, call an ambulance). 
(2) Notify the nearest police station. 
(3) Notify your insurance company. 
 
Enquiries: 
If inside Nishinomiya City 
Nsihinomiya Police Station   Nishinomiya, Tsuda-cho 3-3    0798-33-0110 
Koshien Police Station （temporary building）      

 Nishinomiya, Minamikoshien 3-chome, 5-15   0798-41-0110 
 
For (to receive) a Traffic Accident Certificate (Kotsu Jiko Shomei-sho) 
Jidosha Anzen Unten Center, Hyogo Jimusho 
Kobe, Chuo-ku, Shimo-yamate-dori 5-4-1    078-351-7882 
 
Consultation Offices: 
Nishinomiya City, City Hall, Citizens Counseling Division (Shimin Sodan Ka)  0798-35-3100 
Hyogo Prefecture Traffic Accident Consultation Office    078-360-8521 
 
 
Note For details, ask a person who understands Japanese to enquire for you. 


