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Consultation of labor issues  
 
At Comprehensive Labor Consultation Corner, various information concerning troubles at workplace, are 
provided. The troubles include all different areas of work issues such as working conditions, dismissal from 
work, refusal of renewing contract, conversion of work position, pay reduction, recruiting, bullying, 
harassment, and power harassment. At the Consultation Corner, a specialist will either interview or take 
phone calls and give consultations. Reservation is not necessary and there is no fee for the consultations. 
Consultation is conducted with due consideration given to the protection of the consulter’s privacy.  
 
Consultations are accepted according to the “Act on Promoting the Resolution of Individual Labor-Related 
Disputes”. And the consulter can receive advice, instructions and introduction to related organizations. 
 
If the specialist considers that there are doubts about the violation of laws such as Labor Standards Act, 
he/she will hand over to the department which has the authority for the administrative guidance such as the 
Labor Standards Supervision Office.    
 
Enquiries   Hyogo Labor Bureau Inspection Division, Foreign Workers Consultation Corner  
             (Hyogo Rodo Kyoku Kantoku Ka, Gaikokujin Rodosha Sodan Corner)      0570-001-702 
             Consultation Language: Chinese 
 
        Himeji Labor Standards Inspection Office, Foreign Workers Consultation Corner 
                (Himeji Rodo Kijun Kantokusho, Gaikokujin Rodosha Sodan Corner)       079-224-8181 
                Consultation Language: Vietnamese 
 
                For details, please search from MHLW website below.(Available in multiple languages) 
                https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html 
 
        Nishinomiya Labor Standards Inspection Office 0798-26-3733 
  (Nishinomiya Rodo Kijun Kantoku Sho) 
 
 
Note For details, ask a person who understands Japanese to enquire for you. 
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